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Announcement

The Tourism Council of Bhutan in collaboration with American Hotel & Lodging Educational Institute (AHLEI) will be providing Train the Trainer (TTT) Program for tourism and hospitality trainers. Interested individual working in the Tourism & Hospitality Sector, fulfilling the eligibility criteria may submit your application to the Services Division, Tourism Council of Bhutan, Chubachu, Thimphu latest by 20th October, 2017. For further information contact Mr. Thinley Gyeltshen at 323215-210 or email at tgyeltshen@tourism.gov.bt 
For eligibility criteria and other details, you may visit our website www.tourism.gov.bt
Services Division
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Criteria for Selection of TTT Participants

Title: 


Train the Trainer (TTT) Program
Activity: 

Selection Criteria for TTT Participants
Trade:


Hospitality and Tourism

Tentative Date:
23rd October, 2017 at 9am
I. Background
Tourism as a major driver of the Bhutanese economy ensures the government continues to place great importance on it through its unique policy of ‘High Value, Low Impact’.  The economic growth of Bhutan depends on tourism, and ongoing tourism growth depends on the supply of trained and motivated staff to service the facilities and visitors. In the coming decade continued rapid growth in arrivals from regional and international markets will create increased demand for tourism infrastructure, services, and skilled workers, to ensure capacity meets demand.
Bhutan’s unique positioning as a quality destination with premium pricing, especially for international market, would be placed at risk if the quality of experience were to disappoint due to poor service levels resulting from inadequate training and skill development.  
This quality imperative influenced the Tourism Council of Bhutan (TCB) in early 2016 to commission a Training Needs Assessment (TNA) of the Tourism and Hospitality sector with a technical support from CBI, a division of the Netherlands Enterprise Agency, to develop an essential strategic business tool to help the destination identify the key training needs to address skills gaps that limit quality delivery and customer satisfaction. It is important to recognize that the TNA is a blueprint and guideline for future decisions on Training in the Tourism and Hospitality sectors by individual tourism businesses, training institutions, employers, and the government agencies. 
Of the strategic recommendation of TNA is to conduct “Train the Trainer Program” where a pool of trainers is created, who can conduct training in the specific skill development areas, and fast track the training of large numbers of industry staff and professionals.
II. Objectives 

An audit of the current trainers operating in the Bhutan Hospitality and Tourism sector highlighted the following:

1. There are about 72 trainers working for 7 training institutes in the country.

2. RITH instructors are formally trained in tourism and hospitality.

3. Only five trainers from the private institutions are registered with DOS, MoLHR.

4. Trainers at private institutions have tourism and hospitality background but not formally

trained to conduct training.

5. Most of the private training institutions hire the services of freelance trainers.
Tourism Council of Bhutan in collaboration with by the American Hotel & Lodging Educational Institute (AHLEI) will be conducting a Train the Trainer (TTT) Program in Certified Hospitality Educator (CHE) for 15 Trainers. 
These newly accredited local “Master Trainers” would when qualified, be the vanguard who would commence an extensive training program throughout Bhutan, eventually leading to a batch of senior trainers being appointed in different regions or sectors, who could roll out the training across the country. This “Cascade training concept” allows large numbers of industry staff to be trained quickly, at minimal cost, and with a common set of standards.
III. Selection Criteria 
The following are the criteria for selections of participants for the series of TTT Program to be conducted:
1) Qualification and experience

· Required education level: 

· Minimum of university degree
· Practical experience or working experience in or related to:
· Minimum of 5 years’ experience of teaching in tourism and hospitality industry.
· Good understanding of hospitality and tourism industries.
· Experienced in curriculum development and assessment.
· Specific working experience in training and facilitation: 

· Participatory approaches,
· Didactics and pedagogical knowledge;
· Working experience of at least 5 years in one of the areas mentioned under practical experience as well as the participation as main trainer and/or co-trainer in at least 5 training activities;
· The applicant proves corresponding experience in his/her Curriculum Vitae and indicates training activities he/she realized in the past.
3) Personal skills

· Managerial skills: good time-management, appropriate decision-making, anticipatory acting and conflict-sensitive problem-solving;
· Communication skills: good written and oral communication skills, good networking skills, ability to guide and motivate participants, active listener abilities;
· Self-management: high commitment to work, verified ability to manage his/her own duties between the attendance of training and related tasks, high resilience and resistance to stress, intrinsic motivation and creative thinking.

4) Others

· The candidate verifies his/her availability to participate in TTT (e.g. by submitting an agreement of his/her superior that demonstrates that the candidate, if selected, is able to provide the time required for the participation in the TTT as well as in follow-up training activities on national level).
· Furthermore, the candidate should indicate his/her present position and home organization. Eligible are candidates employed in tourism institute/s. Advantage will be given to employees coming from the selected institute/s.
· He/she shall submit one page in written, exposing his/her motivation to participate in the TTT (Why am I the right candidate? Why the TTT is useful for me?) and the benefit of his/her participation (Why am I useful for the TTT? Which of my skills will be a benefit for the TTT?).
Please note:

· Email these documents to tgyeltshen@tourism.gov.bt an acknowledgement email will be sent within 24 hours of working days. 

· Selected individuals will be informed via the email.

· Incomplete documents will not be shortlisted for the selection.

