STANDARD BIDDING DOCUMENT

Administration and Finance Division

Tourism Council of Bhutan
Download from TCB website www.tourism.qov.bt
14" May,2019- 14" June 2019



http://www.tourism.gov.bt/

Preface

This Standard Bidding Document for the Procurement of Goods has been prepared
by the Public Procurement Policy Division (PPPD), Ministry of Finance to be used for
the Procurement of Goods through National Competitive Bidding in projects that are
financed in whole or in part by the Royal Government of Bhutan (RGoB). It should be
used in conjunction with the Procurement Rules and Regulations.

The instructions in italics and footnotes provided are for guidance and are not part of
the document therefore it should be removed while preparing the bid docum \

Those wishing to submit comments or questions on this Bidding ent or to
obtain additional information on procurement can contact:
Public Procurement Policy Division \,

Ministry of Finance Q

Royal Government of Bhutan
pppd@mof.gov.bt O

Telephone no. 00975 2 336962, fax& 6961



mailto:pppd@mof.gov.bt

Request for Quotation

FOR

PROVIDING CATERING SERVICES FOR FY 2019-2020.




Project title: Providing Catering Services for Framework Contract Basis 2019-2020
Fiscal Year

Contract Ref: TCB/ADM-11/2018/8496 , dated 14" May, 2019

To:

Q)

Dear Sir/Madam, \,

1.

2.

3.

4. The bidder(s). S

6

Sealed quotation is hereby invited for the following er the terms and
conditions specified below: O

[
I. Providing Catering Services for Framework@fact Basis 2019-2020 Fiscal
Year.

[Information on list of menus are attached rately]

The quotation must submit in s€aled envelope marked as Quotation for
“ProvidinG Catering Services amework Contract Basis 2019-2020
Fiscal Year” and provide warning not to open before 10 AM, 14" June 20109.

The bidder(s) must quote b items under this invitation. Price quotations will

be evaluated for all ite ether and contract will be awarded to the firm (s)
offering the lowest eyaluated total cost under this invitation.

Qmit one original of the priced quotation with the Form of
Bid and cle Warked ORIGINAL. In addition, the bidder(s) should also submit
one coKyt;barked as COPY. The quotation including all documents in the

o
attac

rmat should be sealed in an envelope as required by PRR 2009
5.1.7.2.If your envelope is not marked as required by PRR 2009
use 5.1.7.2 & 5.1.7.3, the bid shall be rejected and addressed to and

delivered at the following address:

Director General
Tourism Council of Bhutan
Thimphu, Bhutan.




5. The deadline for receipt of your quotation(s) by the purchaser at the indicated
address is: 14" June 2019, on or before 10:00 AM BST.

6. The bid shall be accompanied with a lump sum of Nu. 20,000/- as a bid security

amount in the form of cash warrant, demand draft or unconditional Bank
Guarantee which should normally be valid 28 days beyond the end of bid validity
period. Any bid not accompanied by bid security including validity ﬂ be

treated as non responsive to Invitation for Quotation and will ted
without seeking further explanation. Q
7. Quotation by fax or by electronic means is not acceptable. x
8. The quotation should be submitted as per the followin &chtions and in
accordance with the attached Contract. The attached s and Conditions of

Supply is an integral part of the Contract.

a) PRICE: all prices shall be quoted in Ng . The quoted price shall be

inclusive of all related costs includi es, duties and other levies until

the end of the contract period. ontract is to perform with Tourism

Council of Bhutan, Thim Q’the period of one Fiscal Year (w.e.f.

15t July 2019 - 30" June @/

b) EVALUATION OF &ATION: offers determined to be substantially
responsive will luated by comparison of their quoted prices. In

evaluating th@otations, the purchaser will determine for each quotation

the evalu@i

corre c%for any arithmetical errors as follows;

price by adjusting the priced quotation by making any

. i@nere there is a discrepancy between amounts in figures and in
4\. words, the amount in words will govern;
(i) where there is discrepancy between the unit rate and the line item
\(Q total resulting from multiplying the unit rate by the quantity, the unit
rate as quoted shall govern unless in the opinion of the Employer
there is an obviously gross misplacement of the decimal point in the
unit rate, in which case the line item total as quoted shall govern, and

the unit rate shall be corrected.




(iii) if the supplier refuses to accept the correction, this quotation will be
rejected and the bid security shall be forfeited.

c) AWARD OF PURCHASE ORDER: the award will be made to the bidder
who is offering the lowest evaluated price that meets the specifications.
The successful bidder will sign a contract as per attached form of contract
and terms and conditions of supply.

d) VALIDITY OF THE OFFERS: your quotation(s) shall be valid iod
of 60 days from the deadline for receipt of quotation(s). Ha@er, the rates

of the items/menus will be valid only for the pefio
Year/contract duration (w.e.f. 15 July 2019 - 30" June 20&

one Fiscal

9. Further information can be obtained from: Administration, TCB.

10.

11.

12.

13.

14.

15.
16.

The Tourism Council of Bhutan has a budget allocatien f@e purchase of Goods and
wishes to apply some of that allocation for the purcha& oods for which this Request
for Quotation is issued.

Depending on the final requirement, the p@aser may increase or decrease the
guantities by fifteen percent (15%) of the p@ese order.

The quotation(s) will be opened in t @ sence of bidders or their representatives who
choose to attend at the specified venue and time.

The Purchaser is not bound t ipt the lowest bid and reserves the right to accept or
reject any or all the bids wi g
The bidder whose b|§( accepted will be notified of the award of contract by the

Purchaser prio.r to®| tion of the quotation validity period. The terms of the accepted

assigning any reason whatsoever.

offer shall be '&?orated in the supply order (sample form attached).

Normal co ial warranty/guarantee shall be applicable to the supplied goods.

The p'a?nt shall be made to the supplier by the Accounts Section, Tourism Council
tan

of , Thimphu, upon the verification of the challans and the bills by the concerned

/\,: fals within thirty (30) days after the delivery of goods.
17

. he lump sum amount of Nu. 20,000/- shall be retained as performance security deposit

with the Tourism Council of Bhutan and paid at the end of the contract period. The
validity of performance security deposit should be one month beyond the end of the

contract period and detailed shall be drawn during the contract signing.




Schedule of Items and Priced Quotation (bid form)

Bidders have to fill up the menu forms in original provided by the TCB without

usini extra forms or sheets.

1) Rice/Nan/Roti/Chowmin  (Any The items should be
three items) 2) Meat three items, 3) served as per the
1 VIP Lunch Veg. Two items, 4) Dal/Jaju, 5) demand of the
Salad/Ezay, 6) Veg, Soup, & 7) concerped “person on
Assorted fruits offi@
1) Rice/Nan/Roti/Chowmin (Any two
2 Standard Lunch items), 2) Meat two items, 3) Veg. -do
Two items, 4) Dal/Jaju, 5) Salad/Jaju (
. . 1) Rice, 2) One meat item, 3) One \_, An
8 | Simple Working Lunch | \jo*1tem “4) Dal/Jaju, 5) Salad/Ezay 0 do
1) Tea, 2) Coffee, 3) Suja, 4) Chinta, O
. 5) Four different Snacks item |
4 | Hi-Tea (including cake as one item), & 6 N -do-
Assorted fruits display
| 1) Tea, 2) Coffee, 3) Suja, 4) OKinfa¢
5 g‘;]aar::?(asrd Tea  with 5) Three different Snac®| m -do-
(including cake as one ite
Working Tea with | Tea/Coffee/Suja al ne item
6 -do-
Snacks snacks
N Any 3 types of al fruits (6
7 Frrgft\év;th leamaon tea/ pieces of fruijﬁg a plate with green
g tea and lemomte
8 | Suja-Dreasi &\J -do
9 Dem-Dezang -do-
10 | Standard Size Thokey ,@d Fruits -do-
Mineral Water
1| Bottle (1000ml) X | -do-
Mineral Wat er
121 Bottle (500 -do-
A Grand Total Amount (Nu.)

A
Contract hﬂ
Warranty

One Fiscal Year (w.e.f. 15t July 2019 - 30" June 2020)

ided

Months from date of supply or commissioning of the Goods.

Signature of Supplier/Contractor

Name of Supplier/Contractor

Date

Supplier’s Official Stamp

Note:

Contract duration is not extendable.




The Evaluation and the comparison of the rates shall be based on the sum total of the whole package. Please you
are required to quote the rates for all the items under this package. If you fail to quote for any of the given item
(s), your bid shall be considered non- compliance to the bidding instructions and will be rejected without seeking
further explanation/information.

Specification of the Service Required

Providing Catering services | The service provider/caterer should provide he

althy se
Canteen Services for 2019- | per BAFRA standard.
2020 Fiscal Year 1. Prompt catering services must b%ﬁ enever

ordered.

2. No leftover or unhygienic foo 1%( Il serve at any
given point of catering servik‘hd if found, stern
action shall be taken, with™the possibility of
terminating the contract ven barred from future
tender participation. Q

S

The service provider/cater% t have capacity to provide
mass catering services, s for workshops, seminar, high

level meetings and orf%nce etc.
| 4
Signature of Supplier Supplier&mp

Name of Supplier O/

Date

c O‘g

The original and copy @) of quotation submitted by the supplier shall comprise the

following: \Jx

(@) A @completed and signed priced quotation as per the Schedule of
‘%‘y and the Priced Quotation.
(b) alid Trade License

A valid Tax Clearance Certificate;
& The required bid security as specified in Clause 6, under Invitation for
)\, Quotation.
(e) Copy of valid BAFRA certificate
) Evidence of past work experience
(9) Integrity Pact Statement issued during the time of tender purchase and
should be signed & duly filled.
(h) Power of attorney letter if the bid is signed other than the proprietor
himself/herself to ensure legality of the bidding process.
(i) Any other requirements specified in this document




Your bid will be considered as non-compliance to the instructions of bidding documents, if failing
to provide the above mentioned as a part of quotation. Moreover, your bid will be rejected without
seeking further information

The Terms and Conditions hereinafter may only be varied with the written agreement of
the Purchaser and no terms and conditions put forward at any time by the Supplier shall

form any part of the Contract. ‘\

1. The Supplier shall be required to submit a lump sum amount of N @(as a
performance security deposit to the Tourism Council of Bhutang the form of
cash warrant, demand draft or unconditional Bank Guaran ssued by a
financial institution located in Bhutan, which shall be furnished, _upon signing the
contract. The performance security deposit shall be valid eape month beyond the
end contract period. G

2. The contract duration shall be for the period of on'a@al Year starting from 15t
July 2019 - 30" June 2020. N

3. Payment of the Invoice shall be arranged @ Purchaser, within thirty (30)
days upon submission of original Invoiceﬁl PN number, against the actual
supplied quantities of goods as listed i% rchase Order.

s

4. The quoted price shall include all/fakeS¥service charges, duties; insurance and
any other costs involved till the e @i ontract period/duration and nothing extra
shall be paid.

5. Any goods found defective &g the warranty period shall be replaced/repaired

f

by the supplier at his the supplier fails to rectify and or replace the
defective goods, the purchgser shall do it at the cost of the supplier.

6. The supplier shall p@iquidated damages at the rate of 0.1% per day for each
day of delay tp agmaximum of 10% of the quoted price.

if applica IfPwhole or in part at any time for its convenience:

a.‘éaee times notice/reminder shall be given failure to fulfill the
térms and condition of the contract. Otherwise the contract will
be terminated.

'\(Q. if the Supplier fails to perform any other Terms and conditions specified
with the Purchase Order, or exceeds the maximum amount of liquidated
damages.

7. The Purchaaﬁmay, by written notice, terminate the Purchase Order (or Contract

c. if the Supplier fails to perform any other obligation(s) under the Purchase
Order, or

d. if the Supplier does not take any remedial action within a period of (7)
seven calendar days after receipt of a notice of default from the Purchaser
specifying the nature of the default(s), or




e. if the Supplier, in the judgment of the Purchaser, has engaged in any
corrupt or fraudulent practices in competing for or in executing the tasks
under this Purchase Order; and

8. The Supplier shall provide the warranty, as stipulated in the Quotation document,

for the goods to be supplied and confirm that if any faults are detected within the
warranty period in the supplied/installed goods, the Supplier shall be bound to
rectify the fault or replace the goods as the case may be. The security deposit
shall be used to cover the cost of supplies not delivered or defective itewxnot

replaced or rectified. @

9. The purchaser may procure any of the items from the open market e the
supplier fails to supply the goods within the stipulated tim realise the
difference amount between the quoted price & market pric 'P&v the security
deposit. Q

REQUIRED TERMS & CONDITIONS OQ
[ ]

1. Work Details: N
“Providing TCB Catering Services for Fr @ Contract Basis” for 2019-
2020 Fiscal Year §

2. Contract Duration: g
The period of contract shall be f iscal Year (w.e.f., 15t July 2019 - 30t
June 2020)

3. Place of Performance
With Tourism Council of t@n Thimphu

4. Effective Date:

Contract will com@orce w.e.f., 15t July 2019
[ ]

5. Timing \

On demaq@‘fhe concerned officials from the TCB at all the times.
[ ]
6. Rate &\fem

enu should be sold as per the approved quoted rates. The prices/rates

ation in the finalized rates will be permitted during the duration of the

"
x;gded and agreed between the parties for various items shall be fixed and no
al

7.

8.

greement. If found charging beyond the approved rates, stern action will
be taken against the service provider.

Validity of Rates
The rates for all the food items shall be valid for one “FISCAL YEAR”

The food and refreshment should be served on time to time, fresh, well hygienic
and enough as per the demand/order of the purchaser.

10



9. You should strictly adhere to the punctuality, promptness in services and proper
dress code of the staff members while delivering the service.

10.The services should be carried out all the time as per the demand of the
concerned officials from TCB. You are also required to provide services on any
occasion beyond the stipulated time as per the order of the concerned officials.

11.The service provider shall maintain highest level of decency and peaceful
environment within the TCB’s complex. “Hygiene and cleanness is the TCB’s
priority; since the TCB is one of the courtesy for official guest_in the

nation”.

12.The Administration and Finance Division will monitor the rates charg me
to time.

13.Very high standards of hygiene and cleanliness shall be obser the service
provider at all times.

14.Enough man-power has to be mobilized by the operat nd should be
wearing the formal dress within office premises.

15.The service provider shall be liable to pay 2% TDS for, tering service made
to the TCB or any other agency. o

16.The service provider/caterer shall not have i@@t to revise any rates of
the items that are offered in the bid Wit@he prior approval of the
Tourism Council of Bhutan. &5

17.Enough man-power has to be mobili@1 y the caterer and should be
wearing the formal dress within offig@ Ises.

18.The service provider/caterer has-te nge furniture and utensils at his
own cost. The TCB shall not be ponsible for providing furniture items.

19.Detail terms & conditio m be drawn with the winning bidder during the
time of contract signin{( ter dates.

11



Contract Agreement

[The successful Bidder shall fill in this form in accordance with the instructions indicated]

THIS CONTRACT AGREEMENT made the [insert number] day of [insert m ‘[}Fert

year],
BETWEEN 6
(1) [insert complete name of Purchaser], a [insert descrip&nrof type of legal
entity, for example, an agency of the Ministry of .. agf the Government of
Bhutan, or corporation incorporated under the lay Bhutan] and having
its principal place of business at [insert addres ¢ of Purchaser] (hereinafter
called “the Purchaser”), and 6

(2) [insert name of Supplier], a corporati orporated under the laws of
[insert: country of Supplier] and hawig@~its principal place of business at
[insert: address of Supplier] (herej r called “the Supplier”).

WHEREAS the Purchaser invited Bids eftain Goods and ancillary services, viz.,
[insert brief description of Goods and Segvices} and has accepted a Bid by the Supplier
for the supply of those Goods and Sepvices in the sum of [insert Contract Price in words
and figures, expressed in the c@ currencyl/ies] (hereinafter called “the Contract
Price”).

NOW THIS AGREEMENT W TNESSETH AS FOLLOWS:

1. In thisAg ent words and expressions shall have the same meanings
as are respectively assigned to them in the Conditions of Contract referred to.

2. h owing documents shall constitute the Contract between the
Purchaser upplier, and each shall be read and construed as an integral part of
the Contrael, .

,@ This Contract Agreement;
x{ Terms and Conditions;
c) Technical Requirements (including Schedule of Supply and Technical
Specifications);
(e) The Supplier's Bid and original Price Schedules;
(f) The Purchaser’s Notification of Award of Contract;
(@) The form of Performance Security;
(h) The form of Bank Guarantee for Advance Payment;
(i) [insert here any other document(s) forming part of the Contract]

12



3. This Contract shall prevail over all other Contract documents. In the event
of any discrepancy or inconsistency within the Contract documents, then the documents
shall prevail in the order listed above.

4. In consideration of the payments to be made by the Purchaser to the
Supplier as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to
provide the Goods and Services and to remedy defects therein in conformity in all
respects with the provisions of the Contract.

5. The Purchaser hereby covenants to pay the Supplier in consj tio>w of
the provision of the Goods and Related Services and the remedying of d f@e ein,
the Contract Price or such other sum as may become payable under rovisions of
the Contract at the times and in the manner prescribed by the Contrk

IN WITNESS whereof the parties hereto have caused this Agreementto be executed in
accordance with the laws of Bhutan on the day, month and year'@gated above.

O

For and on behalf of the Purchaser 0

Signed: [insert signature]
in the capacity of [insert title or other appropriate@&natlon]

in the presence of [insert signature] '0’
[insert identification of official witness] Q/
For and on behalf of the Suppli

Signed: [insert signature of aut%fzed representative(s) of the Supplier]
in the capacity of [insert t| other appropriate designation]

in the presence of in anature]
[insert identificatio ficial witness]

13



Performance Security

[The bank, as requested by the successful Bidder, shall fill in this form in accordance
with the instructions indicated]

Date: [insert date (as day, month, and year) of Bj !ion]
IFB No. and title: [insert no. and title K ing process]

Beneficiary: [insert complete name of Purchaser] Q
[ ]
q@arantee number]

Bank’s Branch or Office: [insert complete name of Guarantor]

PERFORMANCE GUARANTEE No.: [insert Perform

We have been informed that [insert complete nam pplier] (hereinafter called "the
Supplier") has entered into Contract No. [insert r] dated [insert day and month],
[insert year] with you, for the supply of [descr n of Goods and related Services]
(hereinafter called "the Contract”). él

Furthermore, we understand that, ac to the conditions of the Contract, a
Performance Guarantee is required. &
r

At the request of the Supplier, e@ by irrevocably undertake to pay you any sum(s)
not exceeding [insert amount(& igures and words] upon receipt by us of your first
demand in writing declaring, the ‘Supplier to be in default under the Contract, without
cavil or argument, or ym%ding to prove or to show grounds or reasons for your
demand or the sum spe@e therein.

This Guarantee sl@'xpire no later than the [insert number] day of [insert month]

[insert year]a demand for payment under it must be received by us at this office
on or before ate. We agree to a one-time extension of this Guarantee for a period
not to exceéd [six months] [one year], in response to the Purchaser’s written request for
such e fon, such request to be presented to us before the expiry of the Guarantee.

[Sig}Yures of authorized representatives of the bank and the Supplier]
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