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TOURISM COUNCIL OF BHUTAN

SERVICE: VERIFICATION/APPROVAL/RELEASE OF TOUR PAYMENTS TO TOUR|
OPERATORS

SERVICE ACCESS POINTS

e Online, accessible at https://cosbeta.tashel.gov.bt

PROCEDURES TO AVAIL THE SERVICES

After receiving the full tour payments from the tourist (s) via wire transfer into tour
operator’s general account maintained with Bhutan National Bank, Bank of Bhutan,
Druk Punjab Bank or Tashi Bank, the local tour operator must transfer the payment to
their individual account maintained with TCB. Then the tour operator must submit
applications for release of advance payments (50% of the total tour payment) before the
departure of their guest(s) and balance payments (remaining 50% of the total tour
payment)after departure of their guest(s). In case of cancellation of tours and late
arrivals, early departures, etc., they must submit applications for refunds and for that
the changes are first made on their approved visaand then the refund payments are
made.

Along with the applications, a copy of the approved visa and their banking details must
be attached.

TURN AROUND TIME:

TAT is set at minimum of 2 working days

FEES & PAYMENT PROCEDURE:

No fees are applicable for this service.

CONTACT/FOCAL PERSON:

e Kirishna D. Bhujel, Accountant, 02- 323251/323252, krishna@tourism.gov.bt
e JamyangPeldon, Accountant, 02- 323251/323252, jamyangpeldon@tourism.gov.bt

Email: info@tourism.gov.bt
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