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CHAPTER 1
PRELIMINARY

Title
1. This guideline shall:
(1) be called The Guideline on the Operation and Monitoring of Commercial
Rafting, 2019.
Commencement
2. This Guideline comes into force on. .., ]3'04 {‘?'b (GT R

Application

3. This Guideline shall apply to:
(1) Registered operator providing commercial rafting service; and

(2) Safety rafter guide.

Supersession
4. The Guideline supersedes any other existing guidelines, rules, circulars, which are
inconsistent with this Guideline. However, the boating will be governed by the

Boating Guidelines 2015 (annexed).
CHAPTER 2
GENERAL REQUIREMENTS

River rafting equipment

5. A licensee shall have equipment prm{ided in the Annexure IL

CHAPTER 3
OPERATION AND MONITORING

Operation
6. For the purpose of providing safety for rafters, following operation guideline

shall be observed:

Time of operation

(1) Rafting shail be operated as per the following timings:
i. Summer (1%t April to 31% October : 6AM to 5PM (last departure)

ii. Winter: (1%t November to 315t March): 7AM to 3PM ( last departure)




Pricing

7. The minimum of Ngultrum Ten Thousand per raft per trip shall be charged by
the operators in 2019 and the minimum price, thereafter, shall be revised on
annul basis in consultation with the stakeholders.

8. Any operator, operating below agreed price will be deemed to have violated the
provision of this guideline, and shall be liable for penalty as prescribed in this
guideline.

Transportation of raft

9. The Raft shall be transported in adherence to the Road Safety and Transport
Legislation or any other existing laws.

Prohibited activities

10. While rafting on any rivers following activities shall be prohibited

i. Any activity that undermines personal safety or the safety of other rafters

while on the raft;

ii. Fishing while on the raft or while stopping at the designated stops, unless
permitted with a written approval from an approving authority:

iii. Causing disturbance/harm to wildlife and its habitat

iv. public nuisance; or .

v. Throwing trash.

Monitoring

11. The concerned Forest Range Office shall be responsible for regular monitoring of
rafting and authorised to stop the operation if the necessary safety measures are
not met or provisions of the Guidelines are not complied with. If necessary, in
order to enforce compliance, the support of the Dzongkhag Administration and
Royal Bhutan Police will be sought.

12. In addition, the Dzongkhag Administration shall mobilize a team consisting of
officials from concerned Dzongkhag Administration, the Royal Bhutan Police,
Department of Forests and Park Services, Regional Trade and Industry Office
and any other relevant agencies to conduct joint monitoring visits monthly or as
and when deemed necessary.



CHAPTER 4
OBLIGATION OF LICENSEE

Responsibility of licensee

13. A licensee shall:

a.
b.

Not sublet the business;
Provide rafting services only in rivers designated and shall not be carried out
in the cultural® and biodiversity? sensitive areas.
Provide rafting services as per the timing provided in the Guideline;
Employ minimum of four certified safety rafter guides including himself, if
certified with the following requirements:

i. Who has attained an age of 18 years;

ii. Has medical fitness certificate; and

iii. Who has undergone training on rafting and obtained safety rafter guide
certificate from internationally/national recognized institutions.
Maintain record of safety rafter guides’ qualifications, training and experience
and record shall be made available during the monitoring;
Ensure that all passengers are briefed on the safety before the departure; all
passengers shall be provided with safety equipment.
Ensure no children below the age of seven years are allowed to raft;
Ensure children above the age of seven and below age of 13 years are allowed
to raft only when accompanied by parents or guardian and with their consent.
Ensure proper management of waste in accordance with the Waste
Management Act 2009
Display identification of the company on the rafts and ensure all raft guides
display their identification card at all time of operation.
Strictly ensure maximum of six passenger for raft size of 14ft and above and
safety rafter guides as follows:
i. For Class 3 minus River ( e.g Mochu),Ensure:
1. 1 guide and 1 safety kayak in case of lone raft; and
2. 1 guide for each raft when there are more than one raft moving
together. No safety kayak required.
ii. For Class 3 Plus River ( e.g Phochu), Ensure:
a. 2 safety rafter guides and 1 safety kayak in case of lone raft; and
b. 2 safety rafter guides for each raft when there are more than one raft
moving together. No safety kayak required.

! Culturally sensitive area list designated by Department of Culture, MoHCA
? giodiversity area list designated by Nature Conservation Division, Department of Forest and Park Service,

MoAF






